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IHOAITIKH ITPOXTAXIAX ITPOXQINIKQN AEAOMENQN

1. Npoowrkd AsSopéva

H etalpeio amodidel péylotn onuaocio otnv enefepyaoia, aochAAel Kal TPOOTACIA TWV MPOCWTIKWY SESOUEVWY TWV
EUTMAEKOUEVWV PEPWV. H eTatpeia elval iotomolnuévn katd ISO 9001 kat €xel opioel umevBuvo Mpootaaciag SeSouEvwy
TIPOCWTILKOU xapaktipa - DPO, pe tov omoio ol evdladepduevol UmopolV va EMKOWWYOUV ylol TNV AoKNon Twv
SIKOULWHUATWY TOUg OAAQ KoL Yla OTIOLOSATIOTE SLEUKPIVLON OXETIKA HE TNV MOPOUCO TIOALTIKN aodaleiag, ota £ENC
oTolyela eMIKOLVWVIAG :

YrnievBuvog Ene€epyaociag Npoowrikwv Asdopévwy : EZEAIZH EKNAIAEYTIKH XYMBOYAEYTIKH IKE
AteVBuvon : AHMHTPAZ 8, MAPOYZ2I, TK: 15124
YrnievBuvog Ene€epyaaciag Npoowrnikwv Asdopévwy / AtelBuvon nhektpovikol taxudpopeiou: exelixi.kek@gmail.com

H mapovoa moAwtiky tng etatpeiag, Bepellwvel Ta pétpa mou €xouv AndBel wg mpog ta mpoowrikd dedopéva,
oUppopdOoUpEeVN TIARPWC oTov Kavoviopod tng Eupwmnaikig Evwong 679/2016 kal tnv oxvouoa v yével vopoBeaia.

O Opog «mpoowrikd Oedopévar, oavadipetal oe mAnpodopie¢ GUOIKWY TPOCWNWY, OTWC OVOUATEMWVULO,
Toxubpopikn SlevBuvaon, nAektpovikr dtevBuvon, TNAEdwvo emkolvwviag K.A., oL omolieg poodlopilouv f Umopouv va
TMPOCSLoploouV TNV TAUTOTNTA TOUC. H eTalpela cUAEYEL TTIPOCWTILKES TIANpOodOopieg He Stadopeg peBodoug aAAG tavta
LLE TN ouvaiveon TWV EUMAEKOUEVWY LEPWV.

Onwg avadépetal otn Swadikaoia A.320 «EUMIOTEUTIKOTNTAN», N TAPNON TwV opxelwv NG etalpeiag ylvetal pe
EUMLOTEVUTIKOTNTA KOl O outd 8ev €xouv mpocoPacn mapd povo sfouctodotnuéva mpoowma, SdnA. o eKACTOTE
UTEUBOUVOC THPNONG TOUC KOl O ALOXELPLOTAG.

2. Eneepyoaoio — ZuAdoyr) AsSopuévwv

To Asbopéva culéyovtal kal emefepydlovTal yla VOULULOUG okomoUG. Ta Sedopéva Slatnpouvtal yla GUYKEKPLUEVO
XPOVLKO SLACTNUA, TO OMolo yapaktnpilletal wg avaykaio ek tou Nopou f anod tnv Etatpikn MoAttkn.

Ta dedopéva enefepyalovral cuUdwva Pe TNV LoxUouoa vopoBeaoia kat n etalpsia Seopevetat yia tn StaduAagn Toug
amnod pn e€ouclobotnpévn N mMapAvVoUn enesepyacia kal Tuxaia anwAela, katactpodn N pbopd.

O xpdvog Kal o TPOTOC TNPNOoNG Twv opXeiwv meplypadetal otn Sibikaocia A.550, EAeyxog kot THpnon opxeiwv Kat
UNTPWWV.

3. Mapoayxwpnon twv Asdopévwv

H umoxpewtik mapaxwpnon Asdopévwv emionpaivetoal pe évav ootepioko (*) dimAa ota mpoowrikd dedopéva
UTIOXPEWTLKOU XOPOKTHPQ, TOL OTOLO TPETMEL VO CUMMANpWvovTaL va emiteuxBel o Baoikog okomdg TG GUAAOYNG TWV
OUYKEKPLUEVWY AeSOUEVWV.

H mopaywpnon enutpdcbetwv Asdopévwy otnv Etatpeia, mépav ekelvwy TOU emMonUAivovTaL WG UTIOXPEWTLKA, UE TNV
£€vOeLEn Tou aoTepiokou, lval MPOALPETIKA Kal SV TILPEPEL CUVETIELEG OXETIKA LE TOUC KUPLOUG OKOTIOUG TNG GUAAOYNC
Sebopévwy, aAld n mapoxwpnon Toug XpnotpeUeL otn BeATLOTOMOINGN TNC MTOLOTNTAG TWV MAPEXOUEVWV UTINPECLWV.
Meploodtepeg mMANPodopieg yla tov TPOMo Slaxeiplong tTwv GopUWY ETLKOWVWVIOC TOU LOTOTOMOU aAAG KOl TNG
NAeKTPOVIKAC aAnAoypadioc umtdapyxouv otn Stadikaoia A. 250 Kol oTa EVTUTIA TIOU Th ouvodelouv.
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4. TMote cuNéyovtan Asdopéva

Katd tnv emikowvwvio pe tv Etalpeior Katl tn Xpnon Twv UMNpeclwv autng cuAAéyovtal dedopéva, elte pHEOw TNG
doOpUaGg emIKowwvIiag, TG Poprag ekSNAWONG eviLladEPOVTOC TIPOYPAUUATWY elte TNAsdwVIKA, amevBeiag amo to
T(POCWTILKO TNG €TALPELNG I KL CUVEPYATECG AUTAC.

5. Mwg xpnolponolouvtol ta Asdopéva

Me oTOX0 TNV KAAUTEPN EEUTINPETNON TWV VOLAPEPOUEVWV LEPWV KaL OTO TIAALoLO TNG VopoBeaoiag yia tTnv mpootacia
TWV NMpoowrikwv dedopévwy, ta dedopéva Suvatal va xpnoLponotnbouv yua:

Kataywpnon véou mehdtn

Enefepyaoia evioAng / mapayyeAiag

Awaxeiplon mAnpwpwy Kot elompaén odpedwv

Yuvan cupupaong

EKTIAPWGN VOULKNC UTIOXPEWONG

JUpUETOXN O€ Sloywviopd

Eudavion cuvadolg mepLeEXOUEVOU LOTOTOTIOU KAl OXETIKWV Stadnuicewy

BeAtiwon TOU LOTOTOMOU, TWV TPOLOVIWY / UTINPECLWV, EUMELPLOC LE TN XPron EpYOAEiwv avaluong Ssdopévwy
EEQTOLLKEUEVEC TIPOTACELC OXETIKA PE ayaBd 1 UTNPECLEC

Evnuépwon yla aAAay£CG otnVv oALTIKA aohaAeiag

AN N NN N N N NN

6. Katnyopieg 6edopévwv tou cuAAéyovtou

Agbopéva TaUTOTNTAG: TTEPAAUBAVOUV TO OVOUO, EMWVUMO, OVOUX XPHOoTN | TIHPOUOLO OVOYVWPLOTIKO, OLKOYEVELAK
KOTAOTOON, NUEPOUNVia Yévwnong kal ¢uAo.

Aedopéva enadng: meplhappavouy tn SlevBuvon NAeKTpoVIKoU Taxudpoueiou, TNV MOAN Kal aplBpolg tTnAedwvou.
Owovopka dedopéva: meplapBdvouy tov Tpamellkd AoyopLloopid Kot OTolXela KAPTOCG MANPWHUAG.

Aebopéva cuvallayng: TePAAUBAVOUV AETITOUEPELEG OXETIKA LE TTANPWHEG A0 €0AC KAl AAAQ OTOLXELA TIPOIOVTWV Kall
UTINPECLWV TIOU 0lyOPACATE amod EUAC.

Texvikad 6ebopéva: mephapPfavouv tn StevBuvon mpwtokoAou Stadiktuou (IP), otolyeia elcddou, TOMO Kat €kdoon
TOU TIPOYPAUMOTOG TepLiynong, (wvn wpag Kol TtomoBeoia, TUTOUC KOl €KOOOEL; TIPOCOETWYV TIPOYPAUUATOC
TieEPLYNONG, AElToupylkd clotnua Kat mAatdoppa Kot GAAn Texvoloyla OTLG GUOKEUEG TIOU XPNOLUOTIOLELTE yla va
T(POOTIEAACETE QUTOV TOV LOTOTOTO.

Asdopéva mpodil: mep\apfdavouv to ovopa xpnotn kal Kwdlkd mpdoPachG oag, ayopeG N mopayyeAleg TTou €xouv
TipaypaTonolnBel amnod e0dg, evoladEpovta, MPOTLUNOELS, OXOALO KOL OTTAVINOELG 0AC OTLG EPEUVEG.

Agbopéva xpAong: mep\apBdvouv MANPodopieg OXETIKA LE TOV TPOTIO TTOU XPNOLUOTIOLEITE TOV LOTOTOTO, TA TPOoiovTa
KQL TLG UTINPEGCIEG pag.

Agbopéva PAPKETIVYK KOL ETLKOWWVLWV: TIEPIAAUBAVOUV TIG TIPOTLUNOELS O0G OXETIKA Ue tn ARUNn mpowdnTikwy
EVEPYELWV ATIO EUAC KaL TPITOUG KL TLG TIPOTLUAOELC 00 YLOL TNV EMLKOWVWVIX 00G e EUAC.

AcSopéva €lKOVOG Kal AXou: meptlapBavel tnv mpoBoAr; AAAA OxL tnv kataypadr £lkOvac kat Axou amd
tNAedlaokePn TOU TPAYUATOTOLE(TAL KATA T SLApKELD TNG eKMAlSeUoNnNg MEOW NAEKTPOVIKWY £GAPUOYWV
tAsblaokéPewg (Onwg zoom, webex, KAT).
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7. Npootaocia Npocwrnikwv AESOUEVWY ELKOVOG KOL HXOU

H tnAedldoken mou mpaypatonoleital katd tn Stdpketla tng ekmaidevong AEN kataypdadetat kot AEN amoBnkevetal
o€ Kavéva peco amobnkeuong anod tov Qopéa pac.

Katd tn Sldpkela tng ekmaibeuong péow nNAeKTpoviKWY edapuoywyv thAedlaokéPewg (6nwg zoom, webex, KAT), ol
EKTIALOEUTEG KO OL EKTIALOEUOWEVOL SECEVOVTAL VA PNV KaTaypddouv TNy €lkOva Kal Tov NXo tng ThAedldokePng
KoBw¢ kal va pnv mpoPaivouv oe Kowomoinon, Swofifacn n kab’ olovénmote GAAov TPOMo amokAAun Twv
TIPOOWTILKWY S£60UEVWY TWV CUUHETEXOVTWY, Ot TpiTtoug. Q¢ «Tpitog» voeital kaBe puoLko N VOULIKO TIPOOWTIO, OTIWG —
€VOELKTLKA KOl OXL TIEPLOPLOTLKA- GAAOL KATOPTL(OUEVOL, EKTIALOEUTEG CUVEPYATEG, OANA KOl TIPOOWTIO. OLKOYEVELOKOU,
dAKOU Kal KOWWVLKOU TiepLBAAAOVTOC oag, KabBwe Kal tpocwra ou &g oxetiovtal Ue kavévav Tpomo pe tov Qopéa i)
tov Exmawdeuth.

8. Awkouwpota Mvevpatikig Idloktnoiag

H mvevpatikn &loKTNola QmoKTAToL XWPLE Kapio Slatumwon Kal Xwpig TNV avaykn pATPOS AmayopEUTIKAG TWV
nipooBoAwv TNG. OAo TO TIEPLEXOUEVO TNG KATAPTIONG HECW NAEKTPOVIKWY EPaPUOYWV TNAESLOOKEPEWCS, EKTOC TWV
pPNTA avopEPOUEVWY EEQUPECEWV (TTVEUMATIKA SLKOLWUATA TPITWY), amoteAel mveupatikn Wloktnoio tou KABM
EZEAIZH EKMAIAEYTIKH SYMBOYAEYTIKH IKE, Kal mpootateVetal amd To LoxUov Sikalo. To TEPLEXOUEVO TNG
KOTAPTLONG UMopel va xpnowuomnolnBel eAelBepa yla avotnpd OWWTLKA Kal OXL EUTOPLKN Xpron. Omnoladnmote
GAAN xprion amnattei tnv ypartn, pntn adsla tou KABM.

9. AM\ayn okomou

To &ebopéva ypnowomolouvial HOVO ylad TOUG OKOToUG yla Toug ormoiouc cuMAéyovtal. EAQv xpelaotel va
xpnotpomnotnBouv yla dAov okomo, amatteital n emnkowwvia mpokelpévou va AndBesl n ocuykatdbson f yla va
TIAPOUCLACTEL N VOULKI BAON TIOU EMLTPEMEL TNV aAlayr] OKOToU, EKTOC AV O EMTOUEVOC OKOTIOG £lvall CUUBATOC e TOV
opXLKO, cUpdwWva e doa opilel n vopoBeaia.

10. Cookies r} AAAeC TOPOHUOLEG TEXVOAOYIES

O LoToTomoC Xpnoluomolel Texvoloyieg «cookies», yla va UMOpPEL va avayvwpilel TOUG EMIOKENTEG, va KataypdadeL tn
SlevBuvon IP kol Tov TPOTO WUE TOV Omolo KABE ETIOKEMTNG XPNOLUOTOLEl Tov Lotdtomo. AuTEG ol TAnpodopieg
XPNOLLOTIOLOUVTAL YLa VO TIAPEXOULE KOAUTEPEG UTINPECLEG, BeATLwvVOVTAG TN O0Xedlaon Tou LOTOTOMoU, aAAd KAl TwV
TPOLOVIWY, TWV UTINPECLWY KAl TwV TpowdNTIKWY evepyelwv. Eva cookie sival éva pikpo apyxeio dedopévwy To omoio
tomoBeteital otov okANpPO S(0KO TOU UTOAOYLOTH TOU €MLOKETTN. Eva «cookie meplodou Asttoupylag» ANyeL apécwg
HOALC KAsloel To mpdypappa meptiynonc. Eva «puovipo cookie» amoBnkelel mAnpodopieg otov okAnpd Sioko, £T0L woTe
otav ohokAnpwOel n meplodog Aettoupylag Kal 0 EMIOKEMTNG EMLOTPEYEL OTOV (610 LOTOTOMO O€ PETAYEVESTEPO XPOVO, Ol
miAnpodopieg tou cookie va eival akdpa Stab£otpec. Katd tn xprion Tou LoTtotomnou, N etalpsia Statnpei to Sikaiwpa va
XpnolpomolnoeL Tooo €va cookie meplddou Aettoupyiog 6oo kat éva povipo cookie. Mmopet emiong va xpnotponownBel
«Flash cookie» f dAAeg mapopoleg texvoloyieg. Ta Flash cookies &g xpnowuomololvtal yla mPowONTIKEG EVEPYELEC )
Slapnpuioslg pe Baon tn oupmnepidopd. Ta Flash cookies Stadépouv amod ta cookies Tou MTPOYPAUUATOC TIEPLYNONG KOl
Ta epyoleia Stoxeiplong cookies mou TapEXeEL To poypappa rieptiynong dev adatpouv ta Flash cookies. Ot emiokeémnteg
£xouv TN duvaTOTNTA VA ATIEVEPYOTIOLCOUV To. cookies avd maoa otlyp Héoa amd TG EMAOYEC TOU TTPOYPAUUATOC
Tiepynong, aAAd av to Kavouv, n etalpeia 6e Ba lval og BEon va kataypddel ayopEC 1 va EMLTPETEL TipayLATOTolnon
ayopag amo tov Lototomno. EmumAéov, dev Ba sival oe Béon va oag avayvwpllel Tov Kataywpnuévo Xpnotn Wote va
propel va amoktioete mpooPacn otig mAnpodopleg Tou Aoyaplacpol Tou.

11. Andppnto madLwv

H etapeia 6 cuAAéyel ev yvwan ¢ omoladnmote mAnpodopia armod onoloSAMOTE MPOCWTO TTOU SEV £XEL CUUTIANPWOEL
ta 15 €t nAkkiag. ATopo KATw Twv 15 ETWV MPOTPEMOVTAL VAL NV XPNOLUOTIOOUV Kal va [NV tapéxouv Anpodopieg o
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QUTOV TOV LOTOTOTIO, VA LNV KAVOUV ayopEC Kal Unv divouv kapia mAnpodopia yla To TpOcwro Toug, apd UOVO HE TN
OUYKOTABEON TWV AOKOUVIWV TN YOVIKA HEPUva. e Tepimtwaon mou SlamiotwBOel cuAloyr SeS0UEVWY TIPOCWTILKOU
Xapaktnpo amo motdi Katw Twy 15 etwv ol mMAnpodopieg Oa Staydadovral apeoa.

12. Aodalera dedopévwv

H etalpeia dabetel ta amapaitnta GuoLKA Kal TEXVOAOYIKA UETpA tpooTaciog (cupnepAapBavopévwy dLadilkaolwy
Kpumtoypadnong, avwvupomnoinong n kat Peudovuponoinong 6mou Kpivetal amopaitnto) MPoKeUEVOU Vo amoTpePeL
NV okouola omnmwAela, METABoAn, amokdAudn Kol Xpron n TPOCTEAACNH TWV TPOCWTIKWY OeSOUEVWV HE HN
efouolodotnuévo Ttpomo. H mpodoPoacn ota mpoowrikd Oebopéva Slvetal pOvo ot O00UG £E0UCLOSOTNUEVOUG
unaAAnAoug, oL omoiol eneepydlovral ta dedopéva cUpudwva pe cadeic odnyleg Kal TNPWVTAC TOUC OPOUC AUCTNPNG
EUTLOTEVUTIKOTNTOG.

H Stadwkaoia A.320 «EQmIOTEVTIKOTNTOY TIEPLYPAPEL TOV TPOTIO HE TOV OTolo N etatpsia dlaxetpiletal Tig mAnpodopieg
TIOU QTTOKTOUVTOL KATA TN SLAPKELA TWV SPaCcTNPLOTATWY TNE, TIPOKELUEVOU va e€aodaAlleTol N EUMIOTEUTIKOTNTA TOUC.

Ye nepimtwon Slappong MPOoWTILKWY SE60UEVWY, EVNUEPWVETAL Aueoa n Aloiknon, to TuRua IT Kot 0molo GAAO TUAU
TIANTTETOL AUECQ OO TN CUYKEKPLUEVN Slappor).

2T OUVEXELA EKTEAOUVTAL OL QVOYKOIEG EVEPYELEG WOTE VA EVTOTILOTEL N TNy th¢ Stappon¢ Kabwe Kal va ekTiunbei to
pnéyeBog Tou Kivbuvou. lvovtal oL anapaitnTteg evépyelec wote va Slakomel n dtappon Kal va amodevyBel mapopolo
TEPLOTATIKO oTo HEMov. Katomv amodaocilovral Kal ekTeEAOUVTOL Ol SLOpOWTIKEG €VEPYELEG, OL OMOiEC Umopel va
oénynoouv oe avabewpnon Twv UTIAPXOVIWY Sladtkactlwy r/kal odnyLwv Tng mapoloac, AMOUAKPUGCH TPOUNBeUTWY,
OKON KOL VOULKEG EVEPYELEC.

TENOC, 0 GOPENC EVNUEPWVEL T TUXOV EUTIAEKOLEVO LEPN.
To mapandvw BApata kataypddovtat oto £viuno E.320-1 Mntpwo ZupBaviwy.

13. Awatipnon twv nAnpodopLwv

Ta mpoowrkd SeSopéva SLatnpolVTAL YLol CUYKEKPLUEVO XPOVIKO SLACTNUA XAPAKTHPA KOl HOVO yla 000 XpeLdaleTal
T(POKELUEVOU VA EKTIANPWOEL 0 0KOTIOG GUAAOYNG TOUG, CUUTEPIAAUPBAVOUEVNG TNG EKTTANPWONG OTOLAOOATIOTE VOULKAG
1 dopoloyikng urtoxpéwong. O Xpdvog Kal 0 TPOTIOG TAPNONG TwV apxeilwv meptypadetal otn Sidikacia A.550, EAeyxog
KOL TAPNON aPXELWV KOL LNTPWWV.

Yo 6poug, ta evdladepopeva pépn datnpolv to Sikaiwpa va ntcouv tn Slaypadn Twv Se6oUEvVwv TOUG, OTWG
TEPLYPADETAL TTAPAKATW.

14. AeOveig SwaPLpaoelg
O Qopéag pag dev mpaypatomnolel StapiBaocelg Sedopevwy ekToOg Tou EOX.

15. Aikouwporo
To evSladepodueva péon datnpolv:

e  To Skaiwpo avakAnong tng cuvaiveonc

e  To Skaiwpa yvwotomnoinong Twv 8e80UEVWV TOUG
e To dkaiwpo 816pbwaong

e To dkaiwpa dtaypadng

e To Skailwpa katayyeAiag otnv EMOMTLK apXn
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Ta Swkalwpata twv evlladepouevwyv pepwv Tapouctalovtal otn Swadikaocia A.240 Awoyxeipion Altnoswv yla
Mpoowrikd Aedopéva Kal oto avtiotolyo évtumo E.240-1 Altnon avdkAnong, yvwotomnoinong, dopbwong, Staypadng
TIPOCWTILKWY SES0OUEVWV.

16. Xprion Tou napovtog

To mapov £yypado MoATikAG aodaleiag eykpivetal amod tn dloiknon Kal Kowormoleital og GAouc Toug UTtAAANAOUG TNG
£TALPELOC. 2TO TTAALOLO TNG EKMALSELONG TOU TPOCWTIKOU OMWG aUTH Tieplypadetat otn dtadikaoia A.410, n Aloiknon
TIAPEXEL EMAPKN KAl KATAAANAN eKTtAiSeVON OTO MPOCWTILKG, TToU aflomolel N} Slaxelpiletal TNV utoSoun TG sTaLpeiag,
LE OTOXO TN £TUTEVEN TNG HEYLOTNG SuvaTr g ouvelodopdg otnv achAAELD, avahoya e To pOAO Tou KABe urtaAAnAou.

OAa Ta YEAN TOU TIPOCWIKOU, Ba mpEmel va ekmaldevovtal 660 adopa TIE ATALTAOEL AcPAAELAC KOL TTPOOTACLOG,
OTIWC TIOALTIKEG aodAAELAG, EVTOTILOMOC apamoinong tng apepoAnyiog, kabwg Kat yia tnv urtofoAr avadopwy yla
TIEPLOTATIKA TTOU aipopoUV TLG TIOPEXOEVEC UTINPEDLEG.

‘OAot ot gpyalopevol, TpEMEL va elval epoSlacpévol He Ta amapaitnta péoa (eyxelpidia, epyaleia) yla tnv opbn Kat
oodaln EKTEAECN TWV EPYACLWV TOUC KL Elval UTIOXPEWHEVOL VO TAL tkoAoUBOUV.

To mapov £vtuno PBploketal avaptnuévo otnv LotooeAida tng etatpeiag KaBwe Kot MpooBAcipo os puokn popdn otn
VPOUUATELD YLOL OTTOLOV TO {NTAOEL.

17. Emavegétaon Tou mapovtog
H ouyvotnta emavefétaong TG MOALTIKN G aodaAelag TPOYULATOTIOLELTOL UE KPLTAPLA OTIWG:

e Kataypadr pun cuppopdpwoewy,

®  QMOTEAECHOTA ECWTEPLKWY ETLOEWPNOEWV 1 EMOEWPCEWV ATIO TPLTOUC,

e aM\ayég otic Stadikaoieg tng Etatpeiag,

o aAAQyEG OTLC EYKATAOTAOELG I OTLG TIOPEXOLLEVEC UTINPECLEG,

e oM\ayég oto VOUOBETIKO / KavoVLoTLKO TAaioLo Ttou SLEmel tn Aettoupyia tng Etaupeiag,
e TAPATIOVA, EVOTAOCELC TIOU £XOUV Katatebel,

e umnodeifelc yla BeAtiwon.

Ye KOt meplntwon ta TeAKA LETPa Ta onola anodacilovtal va AndBouv, eykpivovtal anod tn Stoiknon.



